Key infection control recommendations for the control of norovirus outbreaks in healthcare settings by National Center for Preparedness, Detection, and Control of Infectious Diseases (U.S.). Division of Healthcare Quality Promotion. & Centers for Disease Control and Prevention (U.S.)
tKey Infection Control Recommendations
f o r  t h e  C o n t r o l  o f  N o r o v i r u s  O u t b r e a k s  in  H e a l t h c a r e  S e t t in g s  
P a t i e n t  C o h o r t i n g  a n d  I s o l a t i o n  P r e c a u t i o n s
Place patients w ith  norovirus gastroenteritis  on C o n tact P recautions for a m in im um  
o f 48 hours after th e  reso lution o f sym p to m s
W hen  sym p to m atic  patients can n o t be acco m m o d ate d  in sing le  o ccu p a n cy  room s, efforts 
shou ld  be m ade  to separate  th em  from  asym p to m atic  patients. Th ese  efforts m ay inc lu d e  p lacing 
patients in m u lti-o ccu p an cy  room s, or d esignating  patien t care areas or co n tig u o us sections 
w ith in  a fac ility  for patien t cohorts.
S ta ff w h o  have recovered from  recent susp ected  norovirus in fection  associated  w ith  an outb reak 
m ay be best su ited  to  care for sym p to m atic  patients until th e  o utb reak  resolves.
C o nsider th e  fo llo w ing  precautions:
M in im ize  patien t m o vem en ts w ith in  a w ard  or unit during  norovirus outbreaks
Restrict sym p to m atic  and recovering  patients from  leaving th e  patient-care  area unless it is for 
essential care or trea tm en t
Susp end  g ro up  activ ities (e.g., d in ing  even ts) for th e  duration  o f a norovirus outbreak .
H a n d  H y g i e n e
A ctive ly  p rom o te  ad h e ren ce  to  hand h yg iene  am o ng  
hea lthcare  personnel, patients, and  v isitors in patien t care areas 
affected  by outbreaks o f norovirus gastroenteritis
D uring outbreaks, use soap  and w a te r for hand hyg iene  after 
p rovid ing  care or having  co n tact w ith  patien ts susp ected  or 
co n firm ed  w ith  norovirus gastroenteritis.
*Fo r all o ther hand h yg iene  ind ica tions refer to the  2002 HICPAC 
G u id e lin e  for H and H yg iene  in H ealth-Care Settings 
(h ttp ://w w w .cd c .g o v/m m w r/P D F/rr/ rr5 1 1 6 .p d f) .
P e r s o n a l  P r o t e c t i v e  E q u i p m e n t  ( P P E )
If norovirus in fection  is suspected , ad h e re n ce  to PPE use acco rd ing  to  C o n tact and 
Standard  Precautions is reco m m en d ed  for ind iv idua ls en te ring  th e  patien t care area 
(i.e., g o w n s and g loves upon entry).
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P a t i e n t  T r a n s f e r  a n d  W a r d  C l o s u r e
C o nsider the  c losu re  o f w ards to  n e w  ad m issions or transfers as 
a m easure  to  a ttenu ate  th e  m ag n itu d e  o f a norovirus outbreak .
C o nsider lim iting transfers to  th o se  for w h ich  th e  rece iving  facility  is 
ab le to  m aintain  C o n tact P recautions; o th erw ise , it m ay be p ruden t to 
po stpo ne  transfers until patien ts no longer reguire C o n tact P recautions. 
During outbreaks, m ed ica lly  su itab le  ind iv idua ls recovering  from  
norovirus gastroenteritis  can be d ischarg ed  to  the ir p lace  o f residence .
D i a g n o s t i c s
In the  ab se n ce  o f c lin ical laborato ry d iag no stics or in th e  case  o f d e lay in o b ta in ing  laboratory results, 
use Kaplan's c lin ical and ep id em io lo g ic  criteria to  identify  a norovirus gastroenteritis  outbreak .
Kaplan's Criteria:
1. Vom iting  in m ore than  half o f sym p to m atic  cases, and
2. M ean (or m ed ian) incubatio n  period o f 24  to  48 hours, and
3. M ean (or m ed ian) duration  o f illness o f 12 to 60 hours, and
4. No bacterial pathogen  isolated from  stool cu ltu re
C o nsider sub m ittin g  stool sp e c im e n s as early  as possib le  du ring  a susp ected  norovirus gastroenteritis 
o u tb reak  and ideally  from  ind iv idua ls during  th e  acu te  phase o f illness (w ith in  2-3 days o f onset).
Sp e c im e n s o b ta ined  from  vo m itu s m ay be sub m itted  for laborato ry identification  o f norovirus w h e n  fecal 
sp e c im e n s are unava ilab le  (co nsu lt w ith  yo u r lab). Testing o f vo m itu s as co m p ared  to fecal sp e c im e n s m ay be 
less sensitive  d u e  to low er d e te ctab le  viral co ncentra tion s.
Routine  co llecting  and p rocessing  o f env iro n m en ta l sw abs during  a norovirus o utb reak  is not required .
E n v i r o n m e n t a l  C l e a n i n g
Perform  routine c lean ing  and  d isin fection  o f freq uen tly  to u ch e d  env iro n m en ta l surfaces and 
e q u ip m e n t in iso lation and co ho rted  areas, as w ell as high traffic c lin ical areas. Freq uently  to u ch ed  
surfaces inc lude , but are not lim ited to, co m m o d es , to ilets, faucets, hand/bed ra iling , te lepho nes, 
door handles, co m p u te r eq u ip m e n t, and k itchen preparation surfaces.
Increase th e  freg u e n cy  o f c lean in g  and d isin fection  o f patien t care  areas and freg uen tly  
to u ch e d  surfaces during  outbreaks o f norovirus gastroenteritis  (e.g., increase w ard /u n it level 
c lean in g  tw ic e  daily to  m aintain  clean liness, w ith  freg u en tly  to u ch ed  surfaces c leaned  and 
d is in fected  th ree  tim es da ily  using EPA-approved p rod ucts for hea lthcare  settings).
S t a f f  L e a v e  a n d  P o l i c y
Exclude  ill personnel from  w o rk  for a m in im u m  o f 48  hours after th e  reso lution o f sym p to m s. O nce  
personnel return to w ork , the  im p o rtan ce  o f perfo rm ing  freq uen t hand hyg iene  shou ld  be reinforced.
Estab lish protoco ls for sta ff co ho rting  in th e  even t o f an o utb reak  o f norovirus. Ensure sta ff care for one 
patien t co h o rt on th e ir w ard  and do not m o ve  b e tw een  patien t co ho rts (e.g., patien t co ho rts m ay 
inc lu d e  sym p to m atic , a sym p to m atic  expo sed , or asym p to m atic  u nexpo sed  patien t groups).
Exc lude  non-essentia l staff, students, and vo lu n teers from  w ork in g  in areas 
exp e rien c in g  outb reaks o f norovirus.
C o m m u n i c a t i o n  a n d  N o t i f i c a t i o n
Notify app ro p ria te  local and state health  d e p artm e n ts  if an o utb reak  o f 
norovirus gastroenteritis  is suspected .
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